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Codes



PE10-037 Attachment #Q6
November 9, 2010 Labor Operation Number and Description

Labor Operation

Number Labor Operation Number Description
HEADLIGHTS AND HEADLIGHT RETRACTORS

712199 STRAIGHT TIME (WITH PARTS)

728100 TURN SIGNAL/HEADLIGHT SWITCH - REPLACE.

737199 WIRE HARNESS STRAIGHT TIME (WITH PARTS)

7371C6 INSTRUMENT PANEL WIRE HARNESS - REPLACE.




PE10-037 Attachment #Q6

November 9, 2010 Problem Code and Description
Problem Code Problem Code Description
00101 DEFORMED
NOT WORKING PROPERLY OR AT
01201 ALL
03214 ERRONEOUS OPERATION
03217 NOT OPERATING
03220 NOT OPERATING PROPERLY
03227 DOES NOT ILLUMINATE
OFFENSIVE ODOR (EXCLUDING

06006 GASOLINE)
06401 SHORT CIRCUIT
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PE10-037

EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION- Q10 DOCUMENT 2

COMPLETION DATE

| B

RECEPTION

Q 4Rin Hinkai Godo
I

2008/11/24

.

INFORMATION INVESTIGATION

Q 4Rin Hinkai Godo
]

2008/12/01
I !

INVESTIGATION AND ANALYSIS

It was confirmed that this failure would not occur if the
terminal contact pressure is within the control values.

We assume that some had decreased terminal contact pressure
due to some factors, however we could not identify the root

Q 4Rin Hinkai Godo
]

w é P RANK DATE:
7 8 APPROVAL| CHECK |CREATOR
COUNTERMEASURE 8 &
REQUEST @ B A
a & |
< g
['4
MODEL CODE
YM/MODEL NAME TITLE QIS CONTROL #
GD3 Headlight Switch Inop (terminal #6) <QAH2946>
G MV20081201091352
OCCURRENCE
DESCRIPTION
Low Beams Inop
REPLY TO Q 4Rin Hinkai Godo VIA BY Dec 12

REPLY

2008/12/01

8

COUNTERMEASURE REQUEST

Q 4Rin Hinkai Godo
]

2008/12/02

L

INTERMEDIATE REPLY

Country of occurrence: USA
Returned part: lighting SW from 3 units

VIN No:

31378 Km
13659 Km
35285 Km

Additional returned parts
- Lighting switch from 1 unit
]

60558 mi | e (37546km)

Returned parts initial analysis results

g cause even though we carried out factor investigation on the
> production and spec.
<

=

<C

w

%)

o]

<C

o

Root cause is unknown. No Countermeasures will be applied.

L

[

>

7]

<

wl

=

o

Ll

|_

=

)

o

o

COUNTERMEASURE APPLICATION INFORMATION

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

Q 4Rin Hinkai Godo

OCCURRENCE MARKET

REPORT # AH0S2008112401-00
Frave + |
ENGINE #

TRANSMISSION #

TRANSMISSION CATEGORY|

5AT

MILEAGE OR HOURS

31378

Km

REGISTRATION DATE

2007/03/22

OCCURRENGE DATE

2008/10/30

PRODUCT DATE

2007/02/05

SERVICE
PART #

MAIN CAUSAL PART #

35255-S5K-F12

CAUSAL PART SYMPTOM

D .
- LO circuit terminal is discolored by heat. o | The occurrence rate is z CODE AND DESCRIPTION
_ ; ey ; : @ | low and there is not a MODEL CODE |8
r Resin at the root of LO circuit terminal is melted. i increasing trend. No DATE | (MODEL NAME) YM g g PRODUCT # MODEL CODE
. O
COUNTERMEASURE REPLY " 8 trﬁatme”t will be CAUSE CATEGORY | Unknown
= Returned parts detailed analysis results b taken.
> 1) Exterior confirmation results ‘ o @ o | DEPARTMENT
@ - There are no abnormalities such as flaws or dents on the exterior of lighting SW. e 177}
g - Adhesion of grease which is used for the SW was observed on the case surface. = @ SUPPLIER  |TOYO DENSO CO. LTD. |coDE | 4533
= - Discoloration was confirmed inside the coupler and LO circuit terminal. G
8 > - Melted resin is adhered inside the coupler and LO circuit terminal. = COUNTERMEASURE | No Action
COUNTERMEASURE ISSUED z - From the terminal exterior, the returned part is Sn plating G/M part. e A -
= 2) Disassembly confirmation results ‘ = SYMPTOM CODE AND 4105 |no action
g - All over the terminals on both sides are discolored. DESCRIPTION
= - Resin is adhered on the contact area and around it. Ogggggigg
< 3) Analysis results
= - COUNTERMEASURE
. 5 No unusual elements were detected. R A I RE, No
'_
< * Slnce the discoloration of LO circuit terminal contact area is severe, it is assumed OPERATION
COUNTERMEASURE APPLICATION - ’ DRAWING
g that the heat was generated from the terminal contact area. However the cause for the W REVISED ITEM STANDARD
% heat generation could not be identified. 88
> , , <&
Z Occurrence situation ‘ . . ==
- There have been 5 occurrences including this case, 29ppm (as of 5-Mar—2009) 55
E
I Sk
COMPLETED 8
Q 4Rin Hinkai Godo
w
I e
5
2009/03/09 3
w
T
}—
o
'_
'
o
<
m
i
RECEPTION )
DATE DATE REPLENPESGEE)MENT APPROVAL| CHECK |CREATOR | |DATE REP"Z{N_D,ESGSE)MENT APPROVAL | CHECK | CREATOR | | DATE REPL\EOB?Z%RET)MENT APPROVAL| CHECK |CREATOR 0 \| 2008/12/01 | NEW - .
7 ISSUE DATE VERSION|APPROVAL| CHECK | CHECK |CREATOR




Q.l.S

QIS CONTROL #: MV20081201091352

INVESTIGATION RESULTS
* Detailed analysis will be requested to the supplier (TOYO DENSO).

11
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PE10-037

EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION - Q10 DOCUMENT 3

COMPLETION DATE

COUNTERMEASURE

AQAO

REQUEST

| B

RECEPTION

ADDRESSEE

RECEPTION [RECEPTION

RANK DATE:

APPROVAL

CHECK

CREATOR

A

Q 4Rin Hinkai Godo
I

MODEL CODE
YM/MODEL NAME

TITLE

QIS CONTROL #

GD3

2009/06/02

07/FIT/JAZ

07 Fit Low Beams Inop Headlight Switch<QAH3239>

MV20090617153846

.

INFORMATION INVESTIGATION

Q 4Rin Hinkai Godo
]

2009/06/17
I !

INVESTIGATION AND ANALYSIS

OCCURRENCE
DESCRIPTION

Confirmed that this failure does not occur if the terminal

contact pressure is within the control values.

It is assumed that the terminal contact pressure decreased for
however the true cause could not be identified

some reasons,

Q 4Rin Hinkai Godo
]

REPLY

REPLY TO

Q 4Rin Hinkai Godo

VIA

BY

2009/06/19

8

COUNTERMEASURE REQUEST

Q 4Rin Hinkai Godo
]

2009/06/23

L

INTERMEDIATE REPLY

Country of occurrence: USA

Returned part: Instrument wire harness,
Returned part x 10
1.

lighting SW

g from the production and spec factor investigation.
2
<
=
<C
w
%)
o]
<C
o
True cause is unknown. No C/M will be applied.
L
[od
>
7]
<
wl
=
[od
Ll
|_
=
=)
o
o

COUNTERMEASURE APPLICATION INFORMATION

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

Q 4Rin Hinkai Godo

OCCURRENCE MARKET

REPORT # AH0S2009060102-00
Frave + |
ENGINE #

TRANSMISSION #

TRANSMISSION CATEGORY| AT

MILEAGE OR HOURS | 86601 Km

REGISTRATION DATE | 2007/06,/02

OCCURRENGE DATE |2009/05/11

PRODUCT DATE 2007/04/20

SERVICE
PART #

MAIN CAUSAL PART #| 35255-SbK-F12

CAUSAL PART SYMPTOM

(a)]
= | The occurrence rate is >
o CODE AND DESCRIPTION
@ | low and the occurrence | ,rg | MODELGODE | \ | & g PRODUCT #
. ‘: situation does not (MODEL NAME) o |k MODEL CODE
COUNTERMEASURE REPLY » 8 mow 1icncrease trend. CAUSE GATEGORY | Unknown
AQAO = Analysis confirmation results b Witletl'ebgrgaﬂgntreatment
) {Instrument wire harness> . _ o . @ : o | pEPARTMENT
[ ] @ - Red/black wire (H/L LO circuit) terminal in the coupler for lighting SW connection e @
e is discolored due to heat and the resin around it is melted. EZ @ SUPPLIER |
; ; ; ; . : . . < TOYO DENSO GO.LTD. |CODE 4533
2009/06/23 g - Wire coating of LO circuit terminal connection is discolored. En.
3 COUNTERMEASURE i
3 s Lishting SW> ko CATEGORY No Action
COUNTERMEASURE ISSUED < 1gnting o . . . . . . = COUNTERMEASURE PART
Z - LO circuit terminal in the coupler for lighting SW is discolored due to heat. 3z SYMPTOM GODE AND 4105 |no action
g - Resin at the root of the LO circuit terminal is melted. DESCRIPTION
2 N e . R | soradic
< * |t is judged that the failure is the same with MV20080418134750 (QAH 2562 ) Low beam
= ; ighti COUNTERMEASURE
3 ) inop (Lighting SW>. PART AVAILABILITY Yes
|_
< Occurrence situation OPERATION
COUNTERMEASURE APPLICATION - DRAWING
2 | 15/ 142,952 units W o REVISED [TEM STANDARD
n cc. rate: 0. h (As of July >
% 0 te: 0.010% (As of July 17 2009) wﬁ
> <&
zZ £
= ==
o
w
=
L =
COMPLETED 8
Q 4Rin Hinkai Godo
w
] e
5
2009/07/29 2
w
T
}—
o
'_
'
o
<
m
i
RECEPTION REPLY DEPARTMENT REPLY DEPARTMENT REPLY DEPARTMENT NEW i
DATE DATE (IN-HOUSE) APPROVAL| CHECK |CREATOR || DATE (IN-HOUSE) APPROVAL | CHECK | CREATOR | | DATE (OUTSIDE) APPROVAL| CHECK |CREATOR 0 \| 2009/06/17
7 06/23 AQAO _ ISSUE DATE VERSION|APPROVAL| CHECK | CHECK |CREATOR
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Q10
ASSEMBLY SALES HISTORY

PE10-037

November 9, 2010

24-MONTH HISTORY

INST HARN (07MY)

RELAY ASSY POWER BOLT EARTH

INST HARN (08MY)

ENG ROOM HAR

SW ASSY

A02
422
450
424
246
267

003
12

014
70

A00 Al10 A20 A30 A00 Al10 A20 A30 AO01 All A21 A31 003
65

F12

11
15
24

12

15
15
24

13

33
11

17

18
19
10
28
43

24
17

90
95

90
108
108
149
207
157
128

83

51

63
53
49

77
73
74
137
127
127
81

69

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

12

11

13

11

27
26
26
23
21

22
22
22
30
24
39
36

25
35

42

45

39
39
30
54
55

58

57
63

334
334
603
343
515
627
635
843
320

734
809
390
617
856
801
509
449
547
371

Nov-08

Dec-08

Jan-09

Feb-09

Mar-09
Apr-09
May-09

Jun-09

Jul-09
Aug-09

Sep-09

Oct-09
Nov-09

Dec-09

Jan-10

Feb-10

Mar-10
Apr-10
May-10

Jun-10

Jul-10
Aug-10

Sep-10

Oct-10
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